
 

 

The following limited warranty applies to products, parts and attachments (“Equipment”) manufactured 
and sold by SOLARIS MARKETING NW, LLC dba SOLARIS ATTACHMENTS (“SOLARIS”).   

Subject to the terms and limitations herein, SOLARIS warrants that the Equipment will (a) conform to the 
design and specifications, if any, expressly agreed to in writing by SOLARIS; and (b) be free from defects 
in workmanship and materials for a period of two years from the date of delivery, provided that the 
Equipment is properly operated under conditions of normal use and subject to regular periodic 
maintenance.  SOLARIS’ obligation under this warranty is limited to repairing or replacing Equipment 
that is returned in accordance with the procedure set forth below.   

This warranty extends only to buyers who purchased the equipment directly from Solaris, or one of its 
dealers as new merchandise.  The warranty does not apply to attachments or components that are not 
manufactured by SOLARIS, though they may be covered by the manufacturer's warranty.  

This warranty shall not apply to normal wear or to damage resulting from accident, abnormal use, 
misuse, abuse, or neglect, or to any attachments that have been improperly applied, improperly 
installed or modified without written authorization from SOLARIS. SOLARIS makes no warranty of 
merchantability or of fitness for a particular purpose in respect to this equipment.  SOLARIS shall not be 
liable for any injury or damage to any person, place, or thing by reason of the installation, use or 
mechanical failure of any Equipment, nor any special, indirect, incidental or consequential damages of 
any kind, whether arising in tort or in contract. 

WARRANTY REPLACEMENT PROCEDURE 

All Equipment subject to a warranty claim must be tagged with an RGA (returned goods authorization) 
number. To obtain an RGA number, contact SOLARIS with the model and ID number of equipment and 
a brief description of the part being returned. Upon receipt at Eldorado, IL, shipping prepaid by 
customer, the part will be inspected. If inspection indicates failure was due to defect of material or 
workmanship, and the part failed during the warranty period, the part will be repaired or replaced and 
shipped prepaid by SOLARIS via ground service. SOLARIS retains the sole and final discretion to 
determine whether the Equipment is defective.  The option of repair or replacement will be at the 
discretion of SOLARIS. SOLARIS reserves the right to make design and specification changes on 
replacement parts. 

If a warranty or exchange part is not received within 30 days after the RGA is issued, the customer must 
pay for the part.  No warranty consideration will be given on parts not tagged with an RGA number.  No 
warranty consideration will be given on parts showing evidence of tampering or disassembly. 
 

SOLARIS SHIPPING INFO: c/o Warehousing Pros 2600 Hart Street, Nashville, TN 37207 

GOVERNING LAW, FORUM, AND VENUE 

This agreement and the rights and obligations of the parties hereunder shall in all respects be governed 
by the laws of the State of Washington (without regard to the conflict-of-laws principles of such state). 
In the event of litigation arising out of or relating to this Agreement, the exclusive forum, venue and 
place of jurisdiction shall be in the state of Washington. 
 

SOLARIS WARRANTY STATEMENT 


